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SOFTWARE
Infermation Managers

| Splicing, dicing, and organiz-
| ingelma with Ginsu knife pre-
| cision, MetManage's ECCO
Pro 4.01 offers the best ap-
proach that we've seen to
manage randam information
effectively. This latest version
of ECCO Pro (3100 street) is not the eas-
iest produet to learn or to use—certainly
not as casy as Starfish Software’s Sidekick
or Lotus Organizer—bul those who delve
into it will be rewarded.

We had no problems importing our
test database inte ECCO Pro, which let us
map our fields to ensure that al] the data
arrived at the right des- !
tination, ECCO Pro of-
fers a smooth outlining
approach (o categoriz-
ing data, You organize
facts into topics and
subtopics and collapse
and expand these to
view details, To classify
data further, ECCO
Prolets you use spread-
sheet-style  columns,
For example, you can
track tasks by assigning pri-
ority levels to them, insert
dates for completion, and
further customize these as '/
vou wish. Additionally, if
you need one more way to view the facts,
you can rely on folders to cross-reference
and view topies together. All inall, it's a
Mexible, comprehensive approach to man-
aging data,

In addition to tracking information,
ECCO Pro does a first-rate job of track-
ing eontacts and schedules. To track
contacts, the program offers many pre-
defined fields in its records, and you ¢an
create vour own fields as well. To call up
a eontact, use the program’s thorough
search capabilities to search in specific
fields quickly and apply Boolean logic 1o
these searches. To creale an appoint-
ment or to-do list, you simply drag a con-
tact from Lhe address book onto the cal-
cndar. When you assign a task, the
program automatically lists it with the
appropriate contact.
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To work with external word processors
and other Windows applications that sup-
port cut-and-paste, ECCO Pro offers its
Shooter, a tiny arrow that appears at the
topof cach application when ECCC is ac-
tive. You just click on the arrow to move
selected information back and forth be-
tween applications,

ECCO Pro lets users share a data file
across A network, so several people can
view and use a master schedule and ad-
dress book, ECCO Pro's adequate group
scheduling feature lets users view blocks
of commutted time on other users” sched-
ules to arrange meetings, but the program
doesn't display details on these appoint-
ments (you can see these in another
view)) Inour testing, we encountered a
bug when we set up ECCO’s networking

features, and NetManage acknowledged
the problem and sent us instructions that
required us to remap our network drives,
The next upgrade, due soon, should fix
this. Also note that although the manual
mentions the need 1o ereate a “change™
file to synchronize remotely, it turns owl
the procedure is much more involved and
merits more attention in the program’s
documentation and online help.

Version 4.01 offers true 32-bit code and
support for the U.S. Robotics” PalmPilot,
IT you are running Windows 3¢, the pro-
gram’s setup installs a 16-bit version, Al
press lime, NetManage was working on an
upgrade that mav be available by the time
vou read this. Version 4.02 will offer inere-
mental improvements 1o the product’s
scheduling, printing, and groupware fea-
tures: a beta of this version is available on
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the company’s Web site. In the informa-
tion management catepory—defined in its

broadest sensc—this version of ECOO |

Pro continues to et the standard. — WK
ECCO Pro 4.01, Street price: $100. Requires:
486-based PC or better, 8MB RAM, SMB
hard disk space, Microsoft Windows 3.1 or
later or Windows NT 351 or later. Net-
Manage Inc., Cupertino, CA; 425-885-4272:
fax, 425-885-0297: www.netmanage.com.
Circle 443 on reader service cared.

Micro Locic Corr.

Info Select 4.0

hen you have lots of random facts to

store and recall quickly later, Micro
Logic Corp.'s Infu Select 4.0 ($100 street)
can help you manage them as no ather
program can—not even ECCO Pro, But
InfoSelect's contact management and
scheduling features are limited, and yvou
may find it 1o be oo unstructured. This
latest version, which should be shipping
by the time you read this {we evaluated a
public beta release); now offers Internet
e-mail support and lets vou link scheduled
events with topics.

With an approach similar 1o ECCO
Pro’s, Info Select offers an outliner called
Selector to organize notes within topics.
Think of a topic as a subject in an oulline,
with the notes being the supporting poinis.
Within the Sclector, you drag and drop
noles to move them between topies, which
can be either collapsed ur expanded.
Notes can cither be displayed on full pages
on the right side of the screen or pinned up
like sticky notes. The disadvantage 1o this

is that you may not always fee] you know |

exactly where your infermation is—you
have to rely completely on Info Seleet’s
search capabilitics.

Within the topies, you create and add
information in the form of notes. Interes-
ingly, Info Select even tracks your tasks
under a to-do lopic in the selector. But
unlike all the other programs, especially
contacl managers, Info Select treats a
database of contacts as a separate enlity
that is not linked to its calendar, your top-
ics, or your notes. When you finish a to-do
list or phone call, for example, vou have 1o
add the results manually to a new note.

Rather than using its own proprictary
contact database, Info Select simply im-
ports and uses external databases so thar
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